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There are some confusions of notation (i.e., ai) and terminology (i.e., Q) as well as some errors (i.e., ci, ei and rii) in Section 2
of this article. They are corrected is as follows.0307-9
doi:10.
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:Thus, Q is viewed as the inﬁnitesimal generator for the QBD process. In addition,ri;i ¼
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